Retailer Agreement
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Fischtale Designs

Melissa Fischer
115 Garden View
Oakland TN 38060
[P] 901.674.7428
[F] 866.910.3718




Dear Future Retailer,

Thank you for your interest in partnering with Fischtale Designs as an authorized retailer. Below contains all of
the information you need in order to begin offering Fischtale Designs’ line of products to your customers.

Becoming a Retailer
Please complete the retailer application. You must submit the completed and signed application by mailing or
faxing it to:

Mail to: Melissa Fischer
Fischtale Designs
115 Garden View
Oakland TN 38060

Fax: 1.866.910.3718

The application must be completed in full and signed before any merchandise will be shipped.
To expedite opening your account, please contact us directly at 901.674.7428!

Contract Length
There is no contract length required.

Retail Pricing
Retailers will purchase each product at a discount from retail value. However, retailers are responsible for
shipping charges for each store or drop ship order. Please email for a price list.

Orders

Once your account has been established, you may place an order by the following ways:
Email Order Form: fischtale@gmail.com

Mail Order Form: Melissa Fischer

Fischtale Designs
115 Garden View

Oakland TN 38060
Phone Orders: 901.674.7428
Fax Orders: 1.866.910.3718

Orders are generally fulfilled within 2-3 weeks of placing an order. However, we can expedite orders if
necessary. Fees and or surcharges may apply. Please contact us for any urgent orders.

Initial Order
There is no minimum on initial orders.
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Re-orders
There is no minimum on re-orders.

Payment Terms

We accept the following credit cards: VISA, MasterCard, Discover, and Amex. If you wish, we can keep a
credit card on file for future orders. An invoice and receipt will be emailed to you for your records. We also will
take payments from PayPal. Please send all PayPal payments to fischtale@gmail.com Company checks are
also sufficient; however the checks must clear before shipping your items.

Shipping

Retail Shipped Orders
All orders will be shipped via USPS or FedEx Ground. Retailers are responsible for all shipping charges.
Shipping charges are non-refundable.

Drop Shipped Orders
Fischtale Designs can drop ship orders directly to your customer. Orders must be paid in full prior to being
shipped. There are no additional fees for this service.

Fischtale Designs can ship expedited orders via FedEx. Please contact us for rates.

Returns

All sales are final. Fischtale Designs is committed to the highest quality in all of our products. We will gladly
replace any piece that is defective within 7 days of your receiving your order. All orders must be inspected upon
receipt and any damaged products should be reported to us immediately to request a Return Authorization and
to receive a replacement. Damages may be reported to fischtale@gmail.com , or by phone at (901) 674-7428.
We will not accept returns of defective merchandise after 7 days and without prior notification and approval.
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Retailer Information

Fischtale Designs
Retailer Application Form

Company Name

Tax ID #

Company Owner

Address Line 1

Address Line 2

City State Zip

Phone ( ) Email

Website

Credit Card on file

Card Type VISA MasterCard Amex Discover

Credit Card Number Expiration
Name on Card Security Code
CC Billing Address Line 1

CC Billing Address Line 2

City State Zip

**Fischtale Designs reserves the right to alter the agreement without any prior notice.**

By signing this form, you agree to abide by the terms of the retailer agreement.

Sign

Print Name Date
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